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KRETUS® INC. LIMITED WARRANTY 
 
For warranty to be upheld, materials must be properly stored, handled, and installed according to 
manufacturer directions. 
 
All materials shall be guaranteed against failure due to normal wear and use for a period of 2 YEARS 
from the date the product was applied. It is agreed and expressly understood that the buyer's sole 
and exclusive remedy shall be the replacement of the defective product. Warranty is not valid unless 
all outstanding invoices are paid. There is no warranty or merchantability or fitness for use, nor any 
other expressed or implied warranty. KRETUS® will not be liable for incidental or consequential 
damages of any kind. KRETUS® is not liable for any improper workmanship, including the failure to 
conform to product application instructions. KRETUS® cannot warranty failure of a coating caused by 
moisture vapor transmission, hydrostatic pressure, out-gassing, extreme abuse, fire, explosion, 
improper mixing, use of out-of-date materials, and adding other chemicals. Use of other chemicals 
in mixture or systems, strictly voids this warranty. Warranties are null and void if materials or systems 
are installed over a substandard substrate, not allowed by local building codes, substructure failure, 
building settling/movement, acts of God, and other elements of nature. All claims must be made in 
writing by the installer and received within the warranty period.  
 


