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KRETUS® Special Order

CONTACT INFORMATION

     
Name    

     
Email								                  Phone

Address								                  City		                       State	                Zip
     		

Shipping Address (if different from above)			      	           City		                       State	                Zip
     
     
Project Name

Project Address (if different from above)				               City		         State		  Zip

Lab fee: $200.00 covers lab costs and samples. Lab fees are refunded only to those ordering equal to or more than minimum quantity.
Lead time: Custom color samples or products completed in 48-96 hours. Custom formula samples or products completed in 1-2 weeks. 
Shipping & handling fees: Standard rates apply, FOB Orange, CA.

ORDERING
           CUSTOM COLOR	               Desired product:

			                 Desired color:

			                 	      Pre-blended color coating

			                	      Colorant or pigment pack

           CUSTOM FORMULA                     Desired product:

			                 Desired result:

           Expedite Shipping		  Date desired:

           hard sample or paint card, describe:

           written formula:

           other, describe:

           I am unable to provide a sample or written formula. I understand KRETUS® is limited by the information, or lack thereof, that I have   
           provided. If the sample provided is not to my liking, I understand I am not entitled to any monetary refund or compensation of any kind 
           and the product is not eligible for return or exchange. Additional fees and extended lead time may be required in order for KRETUS® to 
           alter the product.

CUSTOMER PROVIDED SAMPLE
Photographs, emails, and texts are not an acceptable substitute for physical samples when requesting a color match. Include date and contact 
information on the back of each sample provided.
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SAMPLE KIT
If section is left blank, KRETUS® will make recommendations. For Urethane Polymer Concrete, additional fees apply. 

TOP SHELF® EPOXY — sample kit includes 16oz Part A & 8oz Part B

Select one (1) resin: 	      A-RESIN (high gloss)	          CR-Resin (high chemical resistance)	     CAST-RESIN (countertops)

			        COVE-RESIN (wall cove) 	          LG-RESIN (low gloss)		                        T-RESIN (terrazzo)

Select one (1) hardener:	      MVR-FC	  MVR-EZ		   FAST	                   AP		       EZ	                    TH

POLYASPARTIC — sample kit includes 8oz Part A & 8oz Part B

Select one (1) system:	      72/FAST	 72/EZ		   85/XFC	  	 85/FAST		       85/EZ

			        92/XFC	 92/FAST		   92/EZ

POLYURETHANE — sample kit includes 8-16 oz Part A, 8-16oz Part B

Select one (1) system:	     HS/FC		  HS/EZ		   HP/GLOSS	 HP/SATIN

WB EPOXY — sample kit includes 16 oz Part A, 8oz Part B

Select one (1) system:	     Standard

ACRYLIC SEALER — sample kit includes 8oz sealer

Select one (1) for clear or translucent color:	 SB (solvent-based)		   WB (water-based)

Select one (1) for opaque color:		  Deep (dark color)		   Medium (lighter color)	     Accent (light color)

UPC (URETHANE POLYMER CONCRETE)  — standard kit rates apply, purchase through local distributor

Select one (1) system:	     TT (trowel applied)	       MF (medium fill self-leveler)	     SL (self-leveler)	            

			       RC (roll coat)		        UV (UV-resistant roll coat)		     WC: wall cove	                 VC (vertical coat)	

Select one (1) hardener:	     EZ	              AP	       FC

           Sample accepted. 	 Date:					           Signature:

 

SAMPLE APPROVAL
Sample must be approved by customer in writing via email, letter, or fax before production will begin.

         Sample kit (for onsite application)	

         Drawdown card (dry sample, one color, single coat)

         Hard sample, $200 additional fee (dry sample, mock-up of complete system)

         I do not want samples, please proceed with my order. If the sample is not to my liking, I understand I am not entitled to any monetary 
         refund or compensation of any kind and the product is not eligible for return or exchange. Additional fees and extended lead time may be 
         required in order for KRETUS® to alter the product.

KRETUS® PRODUCT SAMPLE
If section is left blank, KRETUS will send one (1) sample kit and one (1) drawdown card. Orders for colorant or pigment packs will receive sample 
kit, drawdown card, and one (1) ounce of colorant or pigment. For Urethane Polymer Concrete custom orders, standard kit rates apply. Hard 
sample fee is nonrefundable.

ESTIMATED ORDER
KRETUS® uses this information for forecasting only. Customer must approve product sample in writing and confirm order with manufacturer 
before production will begin. Lab fees will be refunded only to those ordering minimum quantity or larger amounts. Custom products may not 
be eligible for standard discounts.

Minimum quantity for custom formula: 		     150 gallons 	 Estimated order: 

Minimum quantity for pre-blended color coating: 	    30 gallons	 Estimated order: 

Minimum quantity for colorant or pigment:	     1 gallon	 Estimated order: 
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 NOTES TO MANUFACTURER

DISCLAIMER: The information contained in this document is intended for use by KRETUS®-qualified and -trained professionals. This is not a 
legally binding document and does not release the specifier from their responsibility to apply materials correctly under the specific conditions 
of the construction site and the intended results of the construction process. The most current valid standards for testing and installation, 
acknowledged rules of technology, as well as KRETUS® technical guidelines must be adhered to at all times. The steps given in this document 
and other mentioned documents are critical to the success of your project.

TO BE FILLED OUT BY MANUFACTURER

Date sample received:

Description of 
product sample:

Product name: Batch number:

Projected price per unit: Projected price for total order:

Technician’s signature: Date sample mailed:
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